MYB/IMYHAA ODEPTA
(MPEANIOMEHUE O 3AK/IOYEHWM [JOrOBOPA PO3HUYHOWM KYNNN-NPOAMMN TOBAPA U/W/IN OKA3AHUA YCAYT TPETbUX
WL, NOCPEACTBOM TOPFOBOM M/IOLWAZKM)

Hactoawasa OdepTa aeicTByeT Ha Bcet TeppuTopumn Poccuiickoit Peaepaumm ¢ gaTbl onybaMKoBaHUA
[JaTta onybankoBaHua: «28» dpespana 2023 roga

1. O6wme nonoxeHus.

1.1. Toprosas n/iowaaKa npeaHasHadeHa 4na peanmsaunm Tosapos MpoaaBLOB Kak HOBbIX, TaK U BbiBWKX B ynoTpebaeHnn
(Aanee npu coBmecTHOM ynomuHaHumn — ToBapbl), a TakKe Ana peanunsauun ycayr NpoaasLos no 4OCTaBKe Takux ToBapos
MoKynaTenam v UHbIX CEPBUCHbIX, M pUHAHCOBLIX ycayr MpoAaBLoB, CBA3aHHbIX C peanunsaumeit Tosapos. Hactoawas OdepTa
peryanpyet peanunsauuio Tosapos Mpoaasuamm, HOBbIX M BbiBLLMX B ynoTpebaeHuK, nocpeacteom Toprosoi NaoLwaaKm
CBA3HOM, a TaK}Ke, peann3aumio CepBmUcHbIX M GrHaHcoBbIX Ycayr MpoaasLos..

Peanusauus Hosoro Tosapa n/unm Ycayr «CeasHbiM», B KauecTse Mpoaasua, ocywecTsnaetca B cooTseTctenm ¢ NMyb6anuHoii
odeproii «MpennoxKeHue o 3aKNOUYEHUN AOrOBOPaA PO3HUUHON KYNIN-NPOJANKM AUCTAHLMOHHbBIM cnoco6omy,
pa3smelueHHoi Ha CaitTe.

Peanusauua «CeAsHbIM» B KauecTBe MNpopgasua Toeapa, 6biBLIEero B ynotpebaeHun, ocyww,ecTsaseTca B COOTBETCTBUM C
My6nunuHoii odepToit «MpeanoxeHne o 3aKNOYEHUN 40rOBOPA PO3HUUHOM KyNAM-NPoAaXKu ToBapa 6biBliero B
ynotpe6aeHnn gUCTaHLMOHHbIM cnocobom», pasmeLleHHOM Ha CaliTe.

1.2. B cootBeTcTBMM ¢ N. 2 cT. 437 MpaxagaHckoro Koaekca Poccuiickoin deaepaumn (TK PO) cogepkalueit Bce CywecTBeHHble
YyCNOBMA LOrOBOPaA NPeS/IOKEHUA, U3 KOTOPbIX YCMATPUBAETCA BOAIA NLA, AENAIOLLETO NPea/IoKeHNe, 3aKN4YNTb 40r0BOP Ha
YKa3aHHbIX B NpeasIoxKeHMM YyCNOBUSAX C H0ObIM, KTO 0T30BETCSA, Npu3HaeTca opepTon (nybanuHol odepToit), a coBeplueHue
NIMLLOM, MOAYYMBLUMM O0depPTY, SEeNCTBMEM MO BbINOJHEHMUIO YKa3aHHbIX B HEW YC0BUIA A0r0BOPA CHMTAETCA 3aKA0HEHNEM
[,0roBOpa IMLLOM, COBEPLUMBLLMM YKa3aHHOE AeMCTBUE, C IMLLOM, CAENaBLIMM COOTBETCTBYIOLLEE NPEA/IOKEHNE.

1.3. HacToawwmit 4oKyMeHT aaseTca nybandHon opepToit, T.e. npeanoxeHnem MNpoaasLa o 3aKA0HEHUM C N0ObIM
noteHuManbHbim MoKynaTenem 40OroBopa PO3HMYHOW Kynan-npogaxu Tosapa u/vam Ycayrm Ha OCHOBaHWM O3HAKOMIEHUA C
onucaHvem Tosapa u/uam Ycayru, npeacraBneHHbix Ha Caiite / DNeKTPOHHOM KaTanore / MoBUAbHOM NPUAOKEHUN.,

1.4. O6nasaTenbcrsa Mpogasua no nepegaye Tosapa u/vmam Ycayrm v uHble 0683aTenbCTBa, CBA3aHHbIE C Nepegadelt Tosapa
n/mnm Ycnyru, BO3HUKAOT C MOMeHTa noaydeHus MpoaasLom COOTBETCTBYOLLEro coobLLeHNA NnoTeHuManbHoro MokynaTtens o
HamepeHUK 3aknumnTb [lorosop.

1.5. /lnyo, cornacHoe c ycnosuamu Hactoawein OdepTbl, MMeeT BO3SMOXHOCTb 3aK/t0unThb € MpoAaBLOM A0rOBOP PO3HUYHOW
Kynan-npogaxu Tosapa u/unm Ycayru, onmcaHme KOToporo npeacrasneHo Ha CaiiTe / dnekTpoHHOM KaTtanore / MobunbHoM
NPUNOKEHNUN.

1.6. Mpw aTOMm, B cooTBeTCTBMM C N. 3 cT. 438, cT. 493 TK P®, 1 n. 13 Npasun ANCTaHLMOHHOM NPOAAXKM, @ TAKKe C y4ETOM TOTO,
4YTO LOCTOBEPHO YCTAHOBUTb NML0, ABAAOWeecA MoKkynaTenem, BO3MOXKHO TO/IbKO NOCAE COBEPLUIEHWNA YKAa3aHHbIM INLOM
[AeNcTBUIA, HanpaBieHHbIX Ha onaaTty ToBapa U/Mamn Ycayrn, MOMEHT 3aKNH0YEHUA YKa3aHHbIM MLLOM 4Or0BOpPa PO3HUYHOM
Kynan-npogaku c MpoaasLom Ha YCN0BUAX, U3N0KEHHbIX B HacToAwen OdepTe, 3aBUCUT OT TEX YCI0BUI, Ha KOTOPbLIX
MokynaTtenb cornaceH npuobpectu Tosap u/mam Yeayry:

1.6.1. B cnyyae nprobpeteHns Tosapa u/mam Ycayr Ha ycnoBMAX NpeaBapuTeibHOM ONaaThbl - C MOMeHTa nosydeHuna lMpoaasLom
cooTBeTCTBYloWeEero coobueHms o HamepeHun NMokynatena npuobpectn Tosap n/mam Ycayry, CONpoBOXKAaIOLWEroca 4elCTBUAMM,
HanpaBAeHHbIMM Ha onnaty Tosapa u/van Yeayru. [leicTeuamm, HanpasaeHHbIMKU Ha oniaty Tosapa u/uamn Ycayru, npusHatoTea
aenicteuma MNokynatens, cBasaHHble ¢ popmupoBaHuem MokynaTenem pacnopaKeHns KpeguTHON opraHn3aumm (B Tom ymcne
HebaHKOBCKOWM KpeauTHOW OpraHn3aLmmn) Ha nepedmncneHmne AeHeKHbIX CPeacTs/31eKTPOHHbIX AEHEXHbIX CPeacTs,
NPUUYMTAIOLWMXCA B CYET oniaThl ToBapa U/uam Ycayru, u ycayr no ux 4octaske, B cootsetcteuu ¢ n. 4.1.4. OdepTol.

1.6.2. B cnyyae onnatbl ToBapa u/uam Yeayru no ¢pakty ero nonyyeHus Mokynatenem - ¢ MOMeHTa Bblgauu Mokynatento
KacCOBOro MM TOBAapPHOro Yeka 1nMbo MHOro AoKyMeHTa, NOATBepXAatowero onnaty Tosapa u/uam Yenyrn. Onnata Tosapa
n/mam Ycnyrv v BblAada KaccoBOro YeKa (MHOro 4OoKymMeHTa) NPoM3BOAMTCA B MOMEHT nepegauun Tosapa u/mam Yenyru
MokynaTtento.

YuuTbiBaA BaXKHOCTb BbILIEN3NIOXKEHHOTO, NLLY, 3aMHTEpecoBaHHOMY B noKynke Tosapa u/uau Ycnyru Ha ycnosusx,
3adUKCUPOBaHHbIX B HacToAwwel OdpepTe, HACTOATE/NIbHO PEKOMEHAYETCA BHUMATE/IbHO 03HAKOMMTbLCA C ee TEKCTOM, U B
C/Nlyyae Hecornacua ¢ Kakum-1ubo eé NYHKTOM, NpeanaraeTca 0TKasaTbCA OT NOKYNKU TOBapoB MAKN UCNONb30BaHMA YCAyr,
npepgoctasnaembix Mpoaasuom.



1.7. B HacToAwel OdepTe, €CAN KOHTEKCT He TpebyeT MHOTo, HUXKENPUBEAEHHbIE TEPMUHBI UMEIOT CeaytoLLMe 3HAYEeHUA:

® «CBA3HOM» — 000 «CeTb CBA3HOM» (OIPH: 1057748288850), ocyLyecTBAstoLLEe CBOIO AeATE/IbHOCTb NOA TOBapHbIMM 3HaKaMK
«CBAsHOM» / «CBA3HOM 3», ABaatoLLeecs Bnagenblem Toprosoi Naowaaku u AreHTom no peanansauumn Tosapos u/uau Yeayr
MpoaaBLOB B COOTBETCTBMM C HacToAlwel OdepToii. CBA3HOM He aBnseTcs MpoaasLom npu peanunsauumn Tosapos u/uam Yeayr, 8
COOTBETCTBUM C HacToAwen OpepToin. Agpec mecTa HaxoxaeHua CeAsHoro: 123007, r. MockBa, 2-i1 XopoLueBCKuii npoesa,

4om 9, Kopnyc 2, aTax 5, KomHara 4.

o «[pofaBeuy» - KOMMeEPYECKAA OPraHN3aLMa UAN MHANBUAYANbHBIN NpeanpUHUMaTENb, 3aPErMcTPMPOBAHHbIE B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®epepaumm, npeanaratolime notTeHUMaabHbIM MOKynaTenam 3akA04MTb LOFOBOP PO3HUYHOM
Kynan-npogaxu Tosapa u/vam Ycayrm AUCTaHLMOHHbIM cnocobom, pasmelas Toapbl M/uau ycayru Ha Caitte / I1eKTpOHHOM
KaTanore / MobuabHom npunoxeHuu. Mpogasew AsnseTca cobcTBeHHUKOM peanmsyemoro Tosapa u/uau Yeayrn. UHpopmaumsa o
Mpoaasue KoHKpeTHoro Tosapa u/uan Ycayru coaepxutca B onncaHumn Tosapa u/vam Ycayru Ha Caiite / DNeKTPOHHOM KaTanore
/ MoBunbHOM NPUNOKEHUK, a TaKKe YeKe, Bblgasaemom lMoKynatento Tosapa u/vuam Yeayru.

o «OdepTar - HACTOALLUI [OKYMEHT, ABAAIOWMICA NYyOAMYHBIM NpeanoxeHmem MpoaasL,a, a4pecoBaHHbIM Ntobomy
bu3MUecKomy nLy, O 3aKA0UYEHUM 4OrOBOPA PO3HUYHON Kynaun-npoaaxu Tosapa u/mam Yeayru (aanee - "[orosop") Ha
ycnosuax, cogeprawmuxca 8 Opepre.

o «[okynaTtenb» - puanyeckoe anuo, npuobpetatowee Tosap u/vuam Ycayry Ha ycnosuax HacToswein OdepTbl ANA ANUHbIX
HYKA, HE CBA3AHHbIX C KOMMEPYECKOM AeATENIbHOCTbIO.

e «ToBap» - TOBap, aCCOPTUMEHTHbIM NepedYeHb KOTOPOro, NpeacTasneH Ha Caitte / InekTpoHHOM KaTtanore /MobunbHoM
NPUNOXKEHWUU, B TOM Yncne, ToBap (HOBbIV M BbIBLINI B yNoTpebaeHUK), a TaKKe MHble CePBUCHbIE U PUHAHCOBBIE YCAYTU
MpoaaBLoB, cBA3aHHbIX C peanunsaumeit ToBapos.

e «ToBap, 6bIBLWKI B ynOTpebAEeHUM» - TOBAP, HAXOLAMBLUMIACA B IKCMNAYaTaLMUN, UMEIOLMI HeQ0CTaTKUM, BK/OYas, HO He
OrPaHNYNBAACH, BUOAUMbBIMU HELOCTaTKAMM TAaKUMM KaK: CKOJIbl, LLapanuHbl, BMATUHbI, NOTEPTOCTU, TPELLUHBI, 3a3yOPUHbI,
Hepaboumne AeTann, HEKOMNAEKTHOCTb TOBapa M T.4., aCCOPTUMEHTHbIN NepeyeHb KOTOPOro NpeAacTas/eH Ha CaiiTe / B
DNeKTpPOoHHOM KaTanore / MobunbHoM npunoxeHuu. NMpu npogaxke Tosapa, bbisluero B ynotpebaeHuu, Ha Caiite /
IDNeKTPOHHOM KaTanore / MobuAbHOM NPUAOKEHUN YKA3bIBAETCA €ro ONMcaHne, TeXHUYECKoe COCTOAHME, CPOK rapaHTuy,
KomnaekTauusa. FapaHTua Ha Tosap, ObIBLINI B ynoTpebaeHMM, HaUMHAET OTCYUTLIBATLCA C MOMEHTA Nepeaayn ToBapa,
6biBWero B ynotpebneHun, Mokynartento. FapaHTUiiHble 06A3aTeNbCTBA U OTBETCTBEHHOCTL MpoAaBL,a 3a KayecTBo ToBapa,
6bIBLIEro B ynoTpebieHUn, pacnpoCTPaHAIOTCA TONbKO Ha QYHKLMOHaNbHbIE AedeKTbl TAKOro TOBApa, TO CTb HEAOCTATKM
ToBapa, bbiBlLErO B yNOTPEONEHMM, CBA3AHHbIE C TEXHUYECKOW HEUCNPABHOCTHIO €r0 KOMMNOHEHTOB U KOMMAEKTYIOWMX, BeayLwen
K OrpaHMYEeHUIO ero UCNob30BaHUA UK K HEBO3MOMXKHOCTM €70 MCNOoJ1b30BaHUA. KocmeTuueckue gedeKTol (BUAMMblE
MeXaHW4YecKue noBpexaeHua (LapanuHbl, NOTEPTOCTU, CKObI, TPELLMHBI, BMATUHbI, 3a3yOPUHbI), KOTOPbIE HE HOCAT XapaKTep
TEXHUYECKOM HEMCNPABHOCTM, MOTYT NPUCYTCTBOBaTL B ToBape, bbiBweM B ynoTpebneHuu, He 06pasytoT HeZ0CTaTKOB TaKoro
TOBapa W He 0XBaTbIBAOTCA rapaHTUIMHbIMKU 0653aTeNIbCTBAMM, @ TaKKe OTBETCTBEHHOCTLIO MpogaBLLa 3a KayecTBO TaKOro ToBapa.
MpuobpeTan Tosap, bbIBLWKIA B ynoTpebaeHUH, Ha ycnosusx HacToswen OdepTsl, Mpoaasel, gonyckaeT, a MokynaTenb
COrNallaeTcs ¢ Tem, YTo emy nepegaetca ToBap, 6bIBWKIA B ynoTpebeHnn, C HeLOCTaTKaMu, OrOBOpPeHHbIMM ¢ MoKynaTenem, u
MoKynaTtenb He NnpeabasaneT K ToBapy, bbiBlwEMY B ynoTpebneHun, TpeboBaHnii 60s1ee BbICOKMX, YEM T, KOTOPbIE YKa3aHbl Ha
Caitte / dnekTpoHHOM KaTtanore /MobunbHOM npunoxeHnn. Hegoctatkm Tosapa, HbiBLLErO B yNOTPeb1eHNM, YKa3blBaOTCA
MpoaaBLOM B onMcaHuUmM ToBapa Ha CaiiTe /91eKTpoHHOM KaTasnore / MobuabHOM NPUNOKEHMU, a TAaKIKe, B COOTBETCTBYHOLLEM
AKTe, KOTOpbI nognucbiBaeTca ¢ MoKynaTenem nocne 4eMOHCTPaLMUM 1 Bblgaum Mokynatento Tosapa, bbiBluero B
ynotpebaeHuu.

® «Ycayra» - ycnyru, nepeyeHb KOTOpbIX, NpeacTtassieH Ha Caiite / dneKTpoHHOM KaTanore /MobunbHOM NPUNOKEHNUM, B TOM
yncne, cepBuCHble M pUHAHCOBbIe ycnyru MpoaasLos.

® «AKLenT» - nosiHoe 1 6e3oroBopoyHoe NpuHATMe MNMokynatenem ycnosuit OdpepTbl, NOATBEPKAAIOLLEECA Nepesayelt
Mokynatenem lMpoaasLy cooblieHMa o HamepeHun npuobpectn Tosap u/mnm Yeayry, u noateep:aeHmem Npoaasuom dakTa
nonyyeHus cooblieHuns MokynaTtens cnocobom, 3adpmkcupoBaHHbiM B OdepTe.

® «Toprosas ceTb CBA3HOro» — CaloOHbl TOProBOI ceTU, NpuHagaexawme CBAsHoMy, paboTatolwme noL TOBapHbIMM 3HAKaMM
«CsA3HOM» [/ «CBA3HOM 3».

® «3aKa3» — geicTeua MoKynaTens, cosepliaemble MM ¢ Ucnonb3osaHmem Caitta / IneKTpoHHOro Katanora / MobunbHoro
NPUNONKEHUA, C LeNblo NpuobpeTeHns oTaenbHbIX No3mumuii ToBapa u3 nepeyHsa Toesapa u/uam Ycayr, npeactasneHHblx Ha Caite /
B DNEKTPOHHOM KaTasore / B MobuAbHOM NPUAOXKEHUHM, 3aKNoYaoWwMeca B nepeaade Mpoaasly cooblieHUs 0 HaMepeHun
npuobpectn Tosap u/mamn Yeayry.

® «3aka3 8-800» — pgencteua MoKynatena B pamkax opopmieHuna 3aKka3a, coBepLiaemble NyTeM UCXOAALLErO BbI30Ba
TenedOHHOro 3BOHKA B LLeHTp 06paboTku BbI30BOB (LLOB) no Homepy: +7(495)287-00-00 c uenbto npuobpeTeHnsa oTAeNbHbIX
nosuumit Toapa u/mam Ycayr us nepeuHs Tosapos v Ycayr, npeacrasneHHblx Ha CaitTe / IneKTpoHHOM KaTasiore / B
Mo6unbHOM NPUAOKEHNH, 3aKoYatoWwmecs B nepegaye Npogasuy coobuieHns o HamepeHun npnobpectn Tosap u/man

Ycnyry B KpeauT, a TakKe, He0b6XoAMMbIX CBeAEHUIM 1A 3aN0JHEHNA aHKETbl M OKa3aHua CBA3HbIM ycayr no nogbopy
¢du1HaHCcOoBOro NpoAyKTa ogHoro m3 MapTHepos.

o «[MapTHep» - KpegUTHaA opraHM3aLma UIM UHOE NLO, C KOTOPbIM CBA3HbIM 3aKNOYEH AOrOBOP O COTPYAHMYECTBE. [epeyeHb
MapTHepoB copepxutca B MpunoxeHnum Nel k Hactoswen OdepTe.

o «Kypbepckas cnyxba» - Tpetbe Muo, onpegensemoe CBasHbIM uau MpogasLom U npegocrasastowiee Mokynatento ycayru no
poctaske Tosapa v/van Yeayru.



® «BecKOHTaKTHan 40CTaBKa» - PEXUM A0CTaBKU U Nnepesayv ToBapa u/unum Yenyru. Onnata Tosapa u/unu Yenyrv npu
6eCKOHTAKTHON focTaBKe ocylecTBaseTca MoKkynaTenem oHNalH, ¢ UCNONb30BaHUEM BaHKOBCKMX KapT, 40 Havana A0CTaBKU. B
cnyyae oTkasa lNokynatens oT NOANMUCaHUA aKTa Npuema-nepesadn/HaknafHow Ha nepegady ToBapa u/mam Yenyru Ha
OCHOBaHMM YKasza pykoBoauTtensa cybbekTa Poccuiickolt Penepaummn o cobniofgeHnn pexmma nosblilieHHON FOTOBHOCTY U
CaMOM301ALMM B CBA3M C PACNPOCTPAHEHMEM HOBOM KOPOHABUPYCHOM MHeKumm (COVID-19), Ha Homep MmobunbHoro TenedoHa
MokynaTtens, ykasaHHbIl um npu odopmaeHumn 3akasa, Hanpasnsetca Koa, KoTopbli NoKkynaTenb cooblaet Kypbepy ntobbim
cnocobom. CooblyeHne Koaa Kypbepy noarsep:aaeT GpakT nognucaHua Mokynatenem akta npyema-nepesayv,/HaknagHom Ha
nepeaady Tosapa u/man Ycayr.

® «CalT» — COBOKYMHOCTb 3/1IEKTPOHHbIX AOKYMEHTOB, AOCTYMNHbIX ANA NnpocmoTpa MoKkynatenamu B cetn HTEpHeT, B AOMeHax
WWW.Svyaznoy.ru

® «J/IeKTPOHHbIN KaTanor» — NporpaMmHo-annapaTHbIM KOMNAEKC, NpuHagnexawmii CBA3HOMY, pasmeLleHHbI Ha TOProBom
Touke Toprosow ceT CBA3HOro, N03BONAIOLWMIA NOTEHLMaNbHbIM [ToKynaTenam 3aknounTb ¢ MpoaasLom A0roBOP PO3HUYHOM
KYNAU-NPOAANKM ANCTAHLMOHHBIM CNOCO6OM.

o «MobuabHOoe npuaoxkeHue» — nporpamma gas 3BM, paboTatowLan Ha onepaLmoHHbIx cuctemax Android uam 10S, nog,
Ha3BaHMem «CBA3HOW», OCHOBHOW GyHKLUMEN KOTOPOM ABNAETCA O3HAaKOM/IEHME NOTEHLMANbHbIX [ToKynaTenei c nepeyHem
ToBapoB u/uau Ycnyr, BO3MOXHOCTb NPUoBpeTeHMs KOTOPbIX NPeoCcTaBAeHa C NoMOLLbio MoBUABHOTO NPUOXKEHMA, a TaKKe
odopmaeHue 3aKa3oB Ha NpuobpeTeHne AOCTYNHbIX TOBapOB U/uau Ycayr B COOTBETCTBUU C HacToALen OdepToit 1
O3HaKoM/IeHNe € MHPOpMaL el 0 HOBMHKAX, aKLMAX U CNeLManbHbIX NpeasoXeHUax.

o «Toprosas naowaaka» — CaiT, INEeKTPOHHbIN KaTanor, MobunbHoe NpunoKeHue.

o «ofapoYHbIN cepTUDUKAT» - HEMMEHHOW LLOKYMEHT, BbIMyCKaembli CBA3HbIM B GOpMe NAaCTMKOBOW KapTbl, COAEPKALLUM
YHUWKaNbHble PEKBU3UTLI (HOMEP U CEKPETHbIN KOA, HaXOAALWMIACA NOA 3aLUUTHBIM coem), 1Mbo He NepcoHNULMPOBAHHDIN
[OKYMEHT B BUAE YHUKAIbHOTO 3/1EKTPOHHOro Homepa 1 bykseHHo-undposoro NMNH-koaa, yaocToBepatowmii GakT BHeceHUA
CBA3HOMY AeHeXHbIX cpeacTs B paamepe HomuHana. Mopagok 3aknoueHna 4orosBopa Ha NnpuobpeTeHne 1 UCNOb30BaHKe
MoaapoyHbix cepTudunkaToB B Toprosow cetu CasHoro peryaupyetca MNybanuHoit Opeptoit 000 «CeTb CBA3HOW» «O6
NCNoab30BaHUM GU3MYECKMMM IMLAMKN NOJAPOYHbIX cepTUdUKaATOB», pasmelleHHON Ha CanTe.

o «KapTta» — 6aHKOBCKaa KapTa, IMUTUPOBAHHAA KpeAMUTHOWM opraHu3aumei, no3sostowas MokynaTento cosepLiaTth ¢ ee
NMOMOLLbIO OnepaLmm C AeHEeXHbIMU CPeACcTBaMM, HAXOAALMMMUCA Y SMUTUMPOBaBLLEN KapTy KpeAUTHOW opraHu3aumm, B
COOTBETCTBUM C 3aKOHOZaTeNbCcTBOM Poccuiickoin Pegepaummn v 4OroBOpoOM € KpegMTHON opraHusaumnen, B TOM Ymcie onepauum
no onnate ToBapos u/unu Ycayr, npuobpetaembix y MNposasLa Ha ocHoBaHWM [lorosopa.

o «MpaBuna AUCTaHUMOHHOW NpoZaxu» - lpaBuna npogaxu ToBapoB u/uam Ycayr npu AUCTaHUMOHHOM cnocobe nposaxu
TOBapa No AOroBOPY PO3HUYHOW KYNIWU-NPOAaKK, yTBEPKAEHHbIe nocTaHoBAeHMeMm MpasutenbcTsa Poccuinckon Pepepaunm ot
31.12.2020 N 2463.

o «Koa» — Habop cMMBO/I0B, BbiCbl1aeMblit [OKynaTento Ha yKasaHHbI Nnpu odopmaeHnn 3akaza Homep MOBUNLHOTO
TenedoHa. Ko ABnAeTcA NpocTon 31eKTPOHHOM noanucblo MoKynaTtena B cooTBeTcTBUM € N.2 €T. 5 PegepanbHOro 3akoHa oT
06.04.2011r. N2 63-®3 «06 3n1eKTPOHHOM NOANUCKU», KOTOPAa UCNONb3YeTCA NPK NoANUCcaHMK cornacua MNokynaTens Ha
06paboTKy ero NnepcoHabHbIX AaHHbIX U aKTa Npuema-nepesayu/HaknagHol Ha nepegady Tosapa u/uam Yeayr npu
beckoHTaKTHOM AocTaBKe.

o «LleHTp 0b6cnyxunBaHuA Bbi3osos (LLOB)» — LeHTp NOAAEPIKKM, Yepe3 KOTopblit CBA3HOM OCYLLECTBAAET KPYr/10CyTOYHOE
MHbOPMaLMOHHO-CNPaBOYHOE OBCAYKMBAHME, B TOM YMCAE NPU B3auMoAeNcTBUM ¢ NToKynaTensmm oT UMEHM U 3a cyeT
Mpopasua B cnyvasx, npegycMoTpeHHbIx OpepToi, BKAOYaA Npuem ncxoaalmx Bbi3osos oT Mokynatenei no 3akasam 8-800.
1.8. Cpok geiictma OdepTbl B OTHOLWEHMN KOHKPETHBIX, OTAE/bHbIX N0o3Muuii ToBapa 13 nepeyHs Tosapa u/uau Yeayr,
npeAacTaBneHHbIX Ha CaitTe / dNeKTpoHHOM KaTanore / Mo6UAbHOM NPUNOKEHUU, MOTYT-6bITb OrpaHUYEHbl CPOKOM HaMuYKA
COOTBeTCTBYIOWMX TOBApOB U/vMnu Ycnyr Ha cknagax CeasHoro u/uam Npoaasua, U ycnosuammu Hactoswwein OdepTol.

2. MNpeamert forosopa.

2.1. Npopasel, 06a3yeTcs Nnpoaath, a lMokynaTens 06a3yeTcs NPUHATL U ONAATUTL ToBap U/uam Ycayrv no LeHam, yKasaHHbIM B

onucaHuu ToBapos 1/uam Ycayr Ha cooTBeTcTBytoW el cTpaHuLe Caitta / dneKTpoHHOro Katanora / MobuabHOro NpuioKeHus

Ha ycnosuax HactoAawen OdepTbl, AEMACTBYIOLWLAA pefaKL A KOTOPOR pa3melleHa Ha CaiTe.

2.2. 3aKa3biBasa Toeap u/uau Ycayry B cOoTBETCTBUM C HacToAwein OdepToit, MoKynaTenb B pamKkax 3aK/104eHMs 40rosopa

PO3HUYHOW Kynau-npoaaxu Tosapa u/mamn Yeayr AMCTaHUMOHHBIM CNOCO60M BCTYNaeT B 0r0BOPHbIE OTHOLIEHMS

HenocpeAcTBeHHO ¢ MpoaaBLoM, peanusyiolum AaHHbli Toap. MHdopmauus o Mpoaasue ToBapa u/vwam Ycayrv cogeparcs B

onucaHuu Toeapa u/unu Ycayru Ha Caitte / dneKTpoHHOM KaTtanore / MobuabHOM NpUOKeHU . Bce B3aMMOOTHOLWEHMS,

CcBsi3aHHble C Kynien-npoaaxei Toapa u/unum Ycnyru, BosHuKatoT mexay Mokynatenem v MNpogasLom, pasmellaomm

cooTBeTcTBylOWMIA ToBap u/unu Yenyry Ha Caiite / dnekTpoHHOM KaTtanore / MoBUAbHOM NPUIOKEHUN.

2.3. B pamKax ogHoro 3akasa lNokynatesnem moryT 6biTb nprobpeteHbl ToBapbl u/uam Yeayrm pasHoix Npoaasuos.

2.4. Ycnyru no gocTtasBke 3akasa oKasbiBaeT CBA3HOM nnMbo Mpogasel, 160 npusaeveHHan CBA3HbIM UK MpoaasLOm
Kypbepckas cnyxba.



3. OpopmneHue 3akasa.

3.1. OdopmneHue 3akasa Ha Tosap u/mnmu Ycayry ocyuiectensetcs Mokynatenem caegyowmnmm cnocobamu:

3.1.1. c ucnonbsosaHnem CainTa;

3.1.2. nytem coBeplueHus MoKkynatenem UCXoAALLErO BbI30Ba MO cieayouiemy tenepoHHomy Homepy LLOB:

+7(495)287-00-00;

3.1.3 opopmneHue 3akasa Tosapa u/uam Ycayru B DNeKTPOHHOM KaTaore, pacnoioKeHHOM B canoHe Toprosoii cetn CBA3HOTO;
3.1.4. obopmneHure 3aKasza c NomoLbto MobUAbHOrO NPUNOKEHUS.

3.2. Npu odopmneHunn 3akasa MoKynatenb 06a3yeTca yKasaTb caeaytolwme gaHHble:

3.2.1. nms;

3.2.2. KOHTaKTHbIV TenedpoH 1 aapec 3NEKTPOHHOW NOoYTbI;

3.2.3. cnocob gocTaBku 3aKasa (M3 nepeyHs AOCTYMHbIX TUMOB LOCTaBOK A7 KOHKpeTHoro ToBapa u/uam Yeayru);

3.2.4. daKTMUecKuit agpec 4OCTaBKM 3aKasa (ecnun gocTaBKa 3akasa NPOM3BOAUTCA He B CaloH Toprosoli ceTu CBA3HOrO).

3.2.5. cnocob onnaTbl 3aKasa (NpesBapuTenbHanA onaaTta 3akasa, onaata npu noayyeHun 3akasa, onnata B KpeauT, oniata ¢
Mcnonb3oBaHMEM HaHKOBCKOM KapTbl).

Mpw BbIGOpe MoKynatenem cnocoba onnatbl «B kpeant» (n. 4.1.5 HacToswen OdepTbl) Mpogasel, u NMokynaTenb
PYKOBOACTBYIOTCA YCOBUAMM, U3noxKeHHbIMKU B Mpunoxernun Nel Hactoawen OdepTbl.

3.3. OdopmneHHbIit MokynaTenem 3akas agnaerca coobuieHnem MoKynatens o HamepeHun npuobpectn Tosap u/mam Yeayry.
®akT odopmnenuns NMokynatenem 3akasa 1 nepesauv NpoaasLy cooblieHns o HamepeHun npuobpectn Tosap u/wau Yeayry
NoOATBEPXAAETCA OAHUM U3 CedyIoLLMX CNocoboB:

3.3.1. coBeplueHue Mpogasuom vyepes LLOB ncxogaulero Bbi3oBa No KOHTaKTHOMY TeniepOoHY, yKazaHHOMY Npu 0bopMaeHUN
3aKasa, v nocnesymoLLero noaTsepKaeHuUsa Mokynatenem ceefeHui, coobwEHHbIX MoKkynaTenem npu odopmneHun 3akasa (n.
3.2. HacTosLLel odepTbl), @ TaKXKe YTOUHEHUA YCNOBUIN J0OCTaBKU.

3.3.2. HanpasneHuem MNpoaaBLoOM coObLLEHMA MO aApecy 3NEKTPOHHOM NoyThl [loKynaTens, B KOTOPOM yKa3blBaeTca:

3.3.2.1. HaumeHoBaHMe ToBapoB 1/naun Ycayr, B OTHOLIEHUM KOTOPbIX Mmexay Mpoaasuom v Mokynatenem 3aknodeH [orosop;
3.3.2.2. pata HanpasneHus Mokynatenem MpoaasLy coobuweHna o HamepeHun npuobpectn Tosap u/vau Yeayry;

3.3.2.3. gpyrue ceefeHna no ycmoTtpeHuto MNpoaasua.

3.3.3. oTnpaBKoW cMc yBegomneHus MNokynatento ¢ MHPopmaumel o6 opopmneHum 3akasa.

3.4. B cnyyae Bbibopa MoKynaTtenem npegsaputenbHoit onnatel ToBapa u/vam Yeayru, NMokynaTtenb B CPOKM U NOPAAKE,
yCcTaHOB/IEeHHble pa3aenom 4 Hactoswei OdepTbl, NPoU3BOAMT Npesonnaty NpoaasLy cymmbl cToumoctv ToBapoBs u/unm Yenyr,
BXOAALMX B 3aKas.

3.5. B cnyyae HeocywecTeneHua MNokynatenem npefonnatbhl CyMmbl 3aKa3a B YCTAHOBAEHHbIN NyHKTOM 3.4. OdepTbl CPOK,
[AaHHaA HeonnaTta byaeT npu3HaBaTbea NpoaaBLOM KaK O4HOCTOPOHHUIA 0TKa3 MoKynaTens oT UCNoaHeHus

HacToswei OdepTbl, 4To ByAeT 03HaYaTb pPacTOp}KEHWE J,0rOBOPA KyNAu-npoaaxu Tosapos u/unm Ycayr, 3akN04eHHOro Mexay
Mokynatenem u MNpoaaBLoM, B OAHOCTOPOHHEM NopAaKe (Mo MHULMaTUBe MNoKynaTensa) U npekpawaTb:

* 06a3aHHoCTb Mpoaasua nepeg Mokynatenem npoaatb nocnesHemy ToBap u/unm Ycnyry Ha ycnoBusX, NpesycMOTPEHHbIX
HacToAwen OdepToi;

* npaso TpebosaHusa NMokynatens K MNpoaasuy o npogaxe Mokynatento ToBapa u/vnm Ycayrv Ha ycnosusx, NpesycMoTPeHHbIX
HacToAwen OdepTon.

3.6. NMokynaTenb CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a COAepKaHMe U AOCTOBEPHOCTb NPeAoCTaBNEHHbIX Npu
opopmaeHnn 3aKkasa JaHHbIX.

3.7. B cniyyae BO3HUKHOBEHMSA Y oKynaTens BONPOCOB, KacaloLMXCA ONMcaHuUs, CBOMCTB M XapaKTepucTuk Toeapa u/wam Ycayr,
nepeg opopmneHrem 3akasa MokynaTento HeobxoaAnMo 06paTUTLCA 3a KOHCyAbTauMel no TenepoHyLLOB: +7(495)287-00-00.
3.8. NokynaTeb, cOrnalanch ¢ ycnoBMAMM HacTosAwel OdepTbl, TakKe faéT cornacue CBasHOMY Ha 06paboTKy CBA3HLIM
nepcoHanbHbIX AaHHbIX MoKynaTensa B cooTBeTcTBUM € PeaepanbHbiM 3akoHOM N2 152-P3 «O nepcoHanbHbIX AaHHbIX». Cornacue
AaeTcA nytem coBepleHua MoKynaTesem KOHKAIOAEHTHbIX A4eMACTBUIA B MOMEHT HaxKatua Mokynatenem KHOMKK « fl cornaceH Ha
06paboTKy NepcoHaNbHbIX AaHHbIX, @ TAKKe € ycnosuamu odpepTbi» Npu opopmaeHnn 3akasa Ha Caiite / B IneKTpoHHOM
Katanore / MobunbHOM NpunoxeHun, nnbo coobuieHun Koga coTpyaHURy ropadeit amHum LLOB, nony4eHHOro Ha Homep
MmobunbHoro TenedoHa Mokynatens, B Lensx ucnonHeHus Jorosopa, 3akntodeHHoro ¢ Mokynatenem. [laHHoe ycnosue
pacnpocTpaHAeTca Ha cneayloulyio MHopmaumio, nepegasaemyto Mokynatenem: damuana, UMa, oT4eCTBO, NOA, AaTa
POXAEHWA, afpec 3NeKTPOHHOM NoYTbl, Homep TenedoHa MokynaTtens, NnacnopTHble AaHHble (fanee — «MlepcoHanbHble
OaHHbIe»).

Cornacue npepoctaBnfaeTca Ha ocywecTBaeHe CBA3HbIM B LeNAX, NpeAyCMOTPeHHbIX HacToAwel OdepTon, AeNcTBUI B
OTHoLweHuK MNepcoHanbHbIX AaHHbIX MoKynaTens BKAoYan: cbop, cUCTEMATU3ALMIO, HAKONNEHWE, XPAaHEHWE, YTOUHEHME
(obHOBNEHME, U3MEHEHME), UCNONBb30BAHUE, PACNPOCTPAHEHME (B TOM YMCAe Nepesaya), 06e3nnumBaHume, 610KMPOBaHME,
YHUUTOXeHMe [lepCcoHanbHbIX AaHHbIX, @ TaKXKe Ana ocywecTBneHna CBA3HbIM KOHTAKTOB C [loKkynaTenem, B TOM 4ncie, B Lenax
npoasu:keHus TosapoBs, PaboT, Ycnyr Ha pbiHKe (C MCNOAb30BaHMEM, BKKOYAA, HO He OTPaHUYMBAACH: SMS-CEPBUCOB,
3NEKTPOHHOM NOYTbI, NOYTOBOW M TenedOHHOW CBA3M) C y4eTOM TpeboBaHUI AENCTBYIOLLErO 3aKOHOAaTebcTBa Poccuiickoi
depepauum.



MpepoctaBneHHoe MoKynaTtenem cornacue Ha 06paboTKy NePcoHaNbHbIX AaHHbIX AeicTBYeT:

1) Lo momeHTa oT3bIBa [OKynaTenem cornacus B 3NeKTPoHHON dopme nyTém nepexosa lMokynatens Ha cTpaHuuy CaitTta no
OTKPbITOM CCbIZIKE C HaMMeHoBaHMEM «OTNUCATLCA OT PACCHIIKMY», COAEPKALLENCA B 3NEKTPOHHOM co0bLeHnn CBA3HOro, U
NoATBEPXKAEHMA CBOErO XeNaHMA OTNUCATbCA OT PACCbIIKM Ha OTKpbIBLUEWCA cTpaHuue CanTa;

2) no MOMeHTa 0T3blBa MoKynaTenem cornacua B NPOCTol NMCbMeHHOW popme NyTEM HanpaBJeHUA TAaKOro 0T3blBa B agpec
CsAsHoro.

CBA3HOMN 06A3yeTCcA NpeKpaTUTb 06paboTKy NepcoHanbHbIX AaHHbIX [OKyNaTens U YHUUTOXKUTb NepCcoHanbHble AaHHbIE B CPOK,
He npesbiwatowmnin 30 (TPUALATH) KaNeHAAPHbIX AHEW ¢ AaTbl NoayYeHUs oT MoKynaTens oT3biBa COrnacua B NpocToi
NMUCbMEHHOW MW B 9NEKTPOHHOW hopMme.

4. Onnara 3aKasa.

4.1. UcnonHeHue Mokynatenem o6a3aHHOCTM No onaaTe ToBapoBs M/uau Ycayr, BXOAAWMX B 3aKa3, BO3MOMXKHO CAeayOLLMMM
cnocobamu:

4.1.1. NyTem coBepLieHMA B O4HOM M3 canioHoB Toprosoit ceT CBA3HOro onepaunu no onnate Tosapa u/mam Yeayrm c
ncnonb3oBaHvem KapTbl B nopAaKe, yCTaHOBNEHHOM AeWCTBYIOWMM 3aKoHOAaTeNnbCcTBOM Poccuinckon ®epepaumm n 4OroBopom
MeX Ay KpeaAUTHOW opraHu3aumein, smmtuposaswelt KapTy, u Mokynatenem.

4.1.2. Onnata HaIMYHBIMMK AEHEXHbIMM CpeacTBaMyM B Kaccy 04HOro 13 casioHos Toprosoi cet CBA3HOIo Npu dakTnyeckon
nepepaue Toeapa u/unu Ycnyre MokynaTenio, B cayyae, ecaun Mokynatenb camocToATeIbHO NonyyaeT Tosap u/vnum Yeayry y
Mpoaasua B canoHe Toprosoli cetn CBA3HOTO, NM60 Npu BHeceHMU NoKynaTesiem NpeaonnaTbl HAJIMYHbIMU AEHEKHbBIMU
cpeacTBamm.

4.1.3. Onnata HaIMYHBIMUK AEHEXHbIMU cpeacTBamu KypbepcKkoit cnykbe «CessHoro» uau NpoaasLa, B Clyyae oCyLecTBieHnn
focTtaBku ToBapa u/unum Yenyru no agpecy, ykasaHHomy MokynaTtenem.

4.1.4. NyTem OCyLLECTBNEHUA NEPEBOAA AEHEXKHbIX CPEACTB B COOTBETCTBUM C TPEOOBAHUAMM AEWCTBYIOLLErO 3aKOHOAATENbCTBA
Poccuitckoin depepanmm Ha 0CHOBaHUM PEKBU3UTOB, COODLLEHHbIX MpoaaBLom [oKynaTento NyTeM 31eKTPOHHOM NOYTbl UAN HA
Cavite.

4.1.5. 3a cyeT AeHeKHbIX CPEACTB, NpefocTaBieHHbIX [okynaTtento NMapTHepOM, Ha OCHOBE KPeaUTHOro A0rosopa/aorosopa o
npeaocTaBieHun 3aiima/MHOTo A,0roBopa, 3ak/a4aemoro mexay MaptHepom u Mokynatenem npu cogeictaumn CBA3HOro, Ans
npuobpeteHna Tosapa u/man Yeayru.

4.1.6. MyTém onnaTtbl CTOMMOCTM 3aKa3a NOAHOCTbIO b0 B YacTu Ha CaliTe (BaHKOBCKOW KapTol, AHAeKC [JeHbrn v 1.1.).

Dna Tosapos u/uam Ycnyr, peanusyembix B COOTBETCTBMM € HacToAwWei OpepToit MmoxeT-6biTb AOCTYNHA onnaTa ¢
ucnonb3osaHuem MogapoyHoro ceptudukarta. Tosapbl u/unu Ycnyru, peanusyemple B COOTBETCTBMM C HacTosAwein OdpepToid,
MOTYT y4acTBOBaTb B Nporpamme nofANbHOCTU «CBA3HOM MAlOC», aKLMAX U KOHKYpPCaX.

4.2. B cnyyae Bbibopa MokynaTtesem npeasaputensHoit onaatel Toapa u/wamn Yeayru, 06s3aHHOCTb No onnate Tosapa u/vman
Yenyrv fonxHa 6b1Tb UCNONHEHa B CPOK He Bonee yem 1 (oaunH) pabouunii AeHb co AHA nonyyeHus Mokynatenem
noatesepxaeHua NpoaasLa o noayyYeHumn coobiueHmns o HamepeHuu npuobpectu Tosap u/unum Yeayry (n. 3.3. HacToAwWwel
OdepTbl). MoKkynaTtesb NPOU3BOAMUT ONAATY OAHUM M3 CNOCODOB, YKasaHHbIX B N. 4.1. HacToAwei OdepTol.

4.3. LeHa Ha Kaxayto eguHuuy Tosapa u/muam Ycayrn n cToMMOCTb YCAyru no goctaske ToBapa v/vwam Ycayrm ykasbisaetca npu
odpopmaeHnn 3akasa U 4oNoAHUTENbHO cooblaeTca MoKkynaTento og4HUM U3 cnocobos, yKasaHHbIX B M. 3.3. HacToALen OdepTb.
4.4. MNpopasel Bnpase B 10601 MOMEHT U3MEHUTL LeHy ToBapa u/uau Ycayru, ykasaHHyto Ha Caiite/ B dneKTpoHHOM KaTtanore/
MobunbHoM npunoxeHuu, 6es ysegomnenus MoKynatens, Npy 3STOM CYMMa AeHEXHbIX CPeacTs, nognexalas ynnate Mpogasuy
3a ToBapbl u/vunu Ycnyru, Bxogswme B 3aKas, onpesenserTcs Ha OCHOBaHMU LieHbl ToBapa u/vwnum Ycnyru, ykasaHHoit Ha Caiite / B
DNeKTpoHHOM KaTasore / Mo6UAbHOM NPUIOKEHUN B MOMEHT 3aK/I04EHWUS A0rOBOPA PO3HUYHOM Kynau-npodaxu (n. 1.5.
HacTonawei OdepTbl).

4.5. BsanmopacueTbl ¢ MMokynaTtenem 3a Tosap u/unm Ycayry, npuobpetaemblii Mokynatenem Ha Caitte / INeKTPOHHOM KaTanore
/MobunbHoM NpunoxKeHun, ocyutecteasetca CBA3HbIM OT UMEHU U 3a cyeT MpoaasLa cooTseTcTBytoOWero ToBapa u/unum Yeayru.
CBA3HOU ABAAETCA NosyyaTenem naaTtexa 3a ToBap u/uam Yeayry B KauecTse npefcrasutens MNpofaBLa COOTBETCTBYIOLLENO
ToBapa u/unu Yenyru. MNpu 3Tom AeHeHble CPeLCTBa, BbinaaveHHble [Tokynatenem 40 MOMeHTa nepesayn emy 3akasa,
NPM3HAIOTCA aBaHCOM, BHECEHHbIM B Nonb3y CBA3HOrO. B nocneacTBum AaHHbIN aBaHC Bo3BpaliaeTca Mokynatenio, nytem
nepeyncneHus Takux cpeacts MpogasLy cOoTBeTCTBYOWMX ToBapoB u/uam Yeayr

5. NlocrasKa 3aka3sa Mokynatento. Bo3epaT uam oTKa3s oT 3aka3aHHoro (gocrasneHHoro) Tosapa u/uam Yeayrn. OtmeHa 3akasa
/0TKas oT NnoKynku.

5.1. Ycnyra no goctaBKe 3aKasa MOXKET OKa3sbiBaTbCA MokynaTento CeA3HbIM Man MpoaasLom, 1Mbo npusaeyeHHon CBA3HLIM
unu NMpogasuom KypbepcKoi cnyx6oi. Ycnosua ocyLecTBieHNn 4OCTaBKM 3aKa3a, @ UMEHHO CPOK OCYLLECTBNEHMA AOCTAaBKU U
ee CTOMMOCTb, ,0BOAATCA A0 cBeaeHuA MNokynatena npu odopmaeHmm 3akasa.

5.2. Ansa nonyyeHus 3aKasa, oniaveHHoOro B cooTBeTcTsmm ¢ n. 4.1.5 Hactoawen OdepTol, MoKynaTenb obpallaerca B caaoH
Toprosoli ceTn CBA3HOrO, YKasaHHbIV MoKkynatenem npu 3anonHeHnn on-line 3aaBku anbo 3akasa 8-800, u odopmnseT Bce
[LOKYMEHTbI, Heo6Xx0AMMble AN 3aKN0YEHMA KPeAUTHOIo A40roBopa/aorosopa o npeaocTaBAeHMN 3aiMma/MHOro 40roBopa ¢
MapTHepom, oT KOToporo 6110 NonyYyeHo ogobpeHne Ha 3aKaoYeHMe forosopa ¢ Mokynatenem. Mocne odopmneHmsa forosopa ¢
MapTHepom MokynaTento Bpyyaetca ToBap U/vAn okasbiBaeTcsa YCayra, ykasaHHblit/aa npu odopmneHun 3akasa.

5.2.1. MoKynaTenb BNpaBe 0TKasaTbCA OT YCAyru B Ntoboe Bpema 40 MOMEHTA ee OKasaHuaA MNokynaTtento.



5.2.1.1. MNpeTeH3uu MNokynaTtenen B CBA3W C HeAOCTAaTKAMM OKa3aHHbIX YCAYr, a TaKKe, CPOKM BO3BpaTa [okynaTento AeHeXHbIX
CPeACTB yperyavpytoTca B nopagKe, NpeaycMOTPEHHOM AeiCTBYIOWMM 3aKoHOoAaTeNnbCcTBoM Poccuitckon ®egepaunu. MNpu sTom
Bo3BpaT lMoKynaTenio ynnayeHHoOM UM nNpeaonnaThbl 33 HE OKa3aHHyo YCayry oCyLecTBAAETCA TeM e cnocobom, KoTopbiM Bblia
npoussefeHa npegonnata Ycayru.

Ecnun Ycnyra 6bina npuobpeteHa Mokynatenem B KpeAMT U Ha AaTy BO3BpaTa AEHEXKHbIX CPeACcTB KPpeauT He NoralleH, To
BO3BpaT AEHEXKHbIX CPEeACTB ocywecTBaAeTca MoKynaTento Ha KpeauTHbIN cyeT MoKkynaTens, oTKPbITbIN [lapTHepPOM Ha ocHOBe
KpeZMTHOro 40roBopa/AoroBopa o NpesocTaBAeHunm 3aiima/MHOro OroBopa, 3akno4aemoro mexay MaptHepom u
MokynaTtenem.

Ecnun Ycnyra 6bina npuobpeTteHa Mokynatenem B KpeAUT U Ha AaTy BO3BpaTa AEHEXHbIX CPeACTB KPpeauT NoralleH, 4to
noATBepXAaeTca npeaoctasneHnem Nokynatesem coOOTBETCTBYIOLEN BAHKOBCKOM CNPaBKM O NOraleHun KpeauTa, To Bo3spaT
AEHEeXHbIX CpeAcTB ocywecTBaneTca MoKynaTtenio No pekBu3nTam, ykasaHHbiM [lokynaTenem ana BO3BPaT AEHEXKHbIX CPeACTB.
5.2.2. NMoKynaTtenb BNpase OTKa3aTbCcA OT TOBapa B CneAylolne CPOKN U Ha YCNOBUAX:

5.2.2.1. B ntoboe Bpema ao nepegaun Tosapa Mokynatenio;

5.2.2.2. B TeyeHue 7 (cemn) gHeli nocne nepegaum Mokynatento ToBapa HagneXKalLero Ka4ecTsa, eCIM COXPaHeHbl TOBapHbIM
Bua ToBapa, noTpebuTenbckue cBoicTea TOBapa, a TaKkKe AOKYMEHT, NOATBEPKAAOWMIA GaKT U YCAOBUA NOKYMNKKU YKa3aHHOTO
Tosapa, nyTem obpalieHuns B CBA3HON Ha YCN0BUAX, NPeAyCMOTPEHHbIX HacTosALen OdepToir;

5.2.2.3. no TeyeHunmn 7 (cemu) aHelt nocne nepegaum Tosapa MokynaTento, ecnm coxpaHeHbl TOBapHbIV BMA ToBapa,
noTpebutenbckue cBolicTBa ToBapa, a TaKKe AOKYMEHT, NOATBEPKAAOLWMI GAKT U YCNOBUA NOKYNKM YKazaHHoro ToBapa, nyTem
obpaleHuns K NpoaasLy Ha ycnoBUaAx, NpesycMoTpeHHbIX MpoaasLom.

5.3. B uenax otkasa MNokynatens ot ToBapa B cooTBETCTBMM C M. 5.2.2.1. HacToawein OdepTol, MoKynaTenb BNpaBe 06paTUTLHCA K
Mpogaasuy, B TOM Yncie, HanpaBmB coobleHne CeasHoMy Ans Mpoaasua B NopagkKe, npegycmoTpeHHom n.8.5 OdepTsl. B aTom
cnyyae NMpopasey, Bo3Bpalaet MoKynaTtento ynaayeHHyto um npegonaaty 3a Toeap, 3a BblueTom pacxonos CBA3HOrO Ha
poctaBKy Tosapa MNokynaTento n obopmneHune 3akasa, He nosgHee Yem yepes 10 (aecaTb) gHel ¢ faTbl NpeabABAEHNUA
MokynaTenem cooTBeTcTBYlOWEro TpeboBaHMA. Bo3spaT MoKynaTento ynnayeHHOM UM npegonnaTbl 3a ToBap oCyLecTBaAAeTcA
TeM e cnocobom, KoTopbiM bbla NponsseaeHa npegonnaTa Tosapa.

Ecnu ToBap 6b1n npuobpeTeH MoKynaTenem B KPEAWUT U Ha AaTy BO3BPaTa AEHEKHbIX CPeACTB KPeaUT He NoralleH, To BO3BpaT
[AEHEeXHbIX cpeacTs ocywecTBaAeTca MoKynaTteto Ha KpeanTHbIN cueT MoKynaTens, oTKPbITLIN [lapTHepOM Ha OCHOBe
KpeZMTHOro 40roBopa/AoroBopa o NpesocTaBiaeHum 3aiima/MHOro 40roBopa, 3akalo4aemoro mexay NaptHepom u
MokynaTtenem.

Ecnu ToBap 6b1n npuobpeteH MoKynaTenem B KPeAWUT U Ha AaTy BO3BPaATa AEeHEXKHbIX CPeACTB KPpeauUT noralleH, 4To
noaTBepXaaeTca npenoctasneHvem Nokynatenem cooTBeTCTBYOLEN BAHKOBCKOM CNPaBKM O NoralleHnn KpeauTa, To Bo3BpaTt
AEeHEeXHbIX cpeAcTB ocywecTBaneTca lMokynaTenio No pekBusnTam, ykasaHHbiM [lokynaTtenem ana Bo3BpaT AEHEXKHbIX CPeACTB.
5.4. B uenax otkasza Mokynatena oT ToBapa, N0 OCHOBAHWUAM, U3N0XKEHHbIM B M. 5.2.2.2 uaun B n. 5.2.2.3. HacToawein OdepThl,
MokynaTtens Bnpase 06paTuThea K MpoaasLy, B TOM Yucne, Hanpasus coobuieHune CBAsHoMy ans MpoaasLa B nopsaake,
npegycmoTtpeHHom n.8.6 OdpepTbl. B aTom cnyyae MNpoaasel, Bo3spalLaeT Mokynatenio ynaadyeHHyo UM SeHEXHYI0 CYMMY 33
Tosap, 3a BblueTOM pacxonos CBA3HOIO Ha AoCTaBKy OT MoKynaTens Bo3spalleHHOro 3akasa, He nosaHee Yyem yepes 10 (pecatb)
AHel ¢ gaTbl npeabasneHunn NMokynatesem cOOTBETCTBYHOLWEro TpeboBaHUA.

Mpu Bo3BpaTe npesfonnaTel, ynaadyeHHou Mokynatenem 8 6€3HaMHHOM NopALKe, BaHKOBCKME KOMUCCUM, YNNAYeHHbIe
Mokynatenem B 3Toi cBA3n, MpogasLom 1 CBA3HBIM HE KOMNEHCUPYIOTCA. BMecTe ¢ npeabasneHem TpeboBaHMI B
cooTBeTcTBUM € N. 5.4. HacToAwer OdepTbl MoKynaTenb 06s3yeTca BepHyTb MpoaasLy ToBap, yKasaHHbIM B 3aKkase, nepesas
ToBap CeasHomy ansa MNpoaasua B nopagke, npegycmotpeHHom n.8.6 OdepTbl. PaKT ocyuLecTBneHMA Bo3BpaTa ToBapa
NOATBEPKAAETCA aKTOM 0 BO3BpaTe ToBapa/HaKNaAHOW, nognucbiBaembim Mpoaasuom v NMokynatenem.

Bo3spat MokynaTento ynaayeHHbIX AeHEXHbIX CPeaCcTB 32 TOBAp OCYLLECTBAAETCA TEM XKe cnocobom, KoTopbim bblna
npoussegeHa onaata Tosapa.

Ecnun Tosap 6b1n npuobpeTeH MoKynaTenem B KPeAUT U HA AaTy BO3BPATa AEHEXKHbIX CPEACTB KPEAUT He NoralleH, To Bo3spaT
[AEeHEeXHbIX CpeacTB ocywecTBaAeTca MoKynaTteto Ha KpeanTHbIN cueT MoKynaTens, oTKPbITLIN [lapTHepOM Ha OCHOBe
KpeZMTHOro 40roBopa/AoroBopa o NpesocTaBaeHum 3aiima/MHOro 40roBopa, 3akalo4aemoro mexay MapTHepom u
MokynaTtenem.

Ecnu ToBap 6b1n npuobpeTeH MoKynaTenem B KPeAWUT U Ha AaTy BO3BPaTa AEHEXKHbIX CPeACTB KPpeauT noralleH, 4To
noaTBepXAaeTca npegoctasneHvem MNokynatenem cooTBETCTBYHOLLEN BAHKOBCKOM CNPABKM O MOralleHUM KpeamTa, a TakKe,
COXpaHeHbl TOBapHbI BUA ToBapa, NoTpebutenbckue cBoicTBa ToBapa U UMEETCA AOKYMEHT, NOATBEPKAAOLWMIA baKT U
yCN0BMA NOKYMNKM YKa3zaHHOro ToBapa, TO BO3BPAT AeHEXKHbIX cpeacTB [TokynaTento ocylecTsaseTca:

(a) CeasHbIM, NO peKBU3UTAM, YKa3aHHbIM MoKynaTenem A1 BO3BpaTa AEHEXHbIX CPeACTB, B Cly4ae Bo3BpaTta ToBapa
Mokynatenem 8 meyeHue 7 (cemu) dHeli nocne ero nepesayn MoKynaTento, Ha ycn0BUAX, NPEAYCMOTPEHHbIX HacToALLeN
OdepToit;

(6) Mpodasyom, no pekBU3UTaM, yKa3aHHbIM NoKynaTesem AN BO3BpaTa AEHEXHbIX CPEACTB, B Clydae Bo3BpaTa ToBapa
Mokynatenem no ucmeyeHuu 7 (cemu) OHeli nocne ero nepegayn MokynaTento, Ha yCA0BUAX, NPeAyCMOTPEHHBIX [poaaBLoMm.
5.5. Npopaseu, 1 CBA3HOM He HeCyT OTBETCTBEHHOCTU 3a A0CTaBKy MoKynaTento 3akasa HeHaaneXallero KayecTsa B
HenoBpeXaeHHON GUPMEHHON yNaKoBKe.

5.6. Mpoaasel BnpaBe OTMEHUTb 3aKa3 B CAeAYIOWMX CAyYanx:

5.6.1. ecan Mokynatenb He onnatun 3akas;

5.6.2. ecnv MokynaTtenb YKAOHAETCA OT NoaydYeHus 3akasa (Tosapa u/vuam Yeayru);



5.6.3. B cayyae oTcyTcTeua Tosapa u/maum Yeayru y Npogasua, ambo ecav Tosap u/wam Ycnyra, BXogswme B cocTas 3aKasa,
noanexallero focTaBke MokynaTenio, NoBpexaeH/Hbl;

5.6.4. B cnyyae oTkasa MNokynatens ot ToBapa u/vam Ycayrv B NpesycCMOTPEHHbIX 4eACTBYIOLLMM 3aKOHO4AaTENbCTBOM
Poccuiickoint ®epepaumm cnyyasnx;

5.6.5. B MHbIX cnyyanx, koraa Mpogasew, He MOXKET UCMONHUTL 3aKas.

6. ABTOpPCKMe NpaBa
6.1. Bcs TekcToBan nHbopmauma u rpadumyeckne n3obpakeHuns, pasmelleHHble Ha CaliTe, ABAAIOTCA CO6CTBEHHOCTLIO CBA3HOIO
n/vnun Npogasua, n/mam nx Nocraswmkos n Npoussoauteneit Tosapa u/muam Yeayr.

7. OTBeTcTBEeHHOCTb [pogasua u CeasHoro.

7.1. Mpopaasew, n CBA3HOMN He HeCyT OTBETCTBEHHOCTU 3a HeHaAeXKallee ucnonb3osaHue Mokynatenem Tosapos u/uam Yeayr,
KynaeHHbIX no Jorosopy.

7.2. Npopasey, 1 CBA3HOM BNpaBe NnepeAaBaTb CBOM NpaBa M 0683aHHOCTM NO UCNONHEHWUO 3aKa3a MoKynaTens TpeTbUM nLam,
0CTaBasACb OTBETCTBEHHbIM Nepea MNokynatesem 3a NpeAocTaBAeHNe 3aKa3aHHoro Mokynatenem Tosapa u/wan Yeayru.

7.3. Npoaasew, n CBA3HON MMEIOT NPaBO HA OCYLLECTBNEHWE 3anncK TenedpoHHbIX Nneperosopos ¢ [Nokynatenem. B cooTseTcTBmm ¢
n.4 c1.16 ®epepanbHoro 3akoHa "06 nHdopmaunm, UHGOPMaLMOHHBIX TEXHONOTUAX U O 3awmTe MHPopmauun" Mpoaasew, u
CeA3HOM 06A3yIOTCA NPea0TBPaLLATb MNOMbITKM HECAHKLMOHUPOBAHHOIO 40CTyna K MHpopmauum o MokynaTtene u/uau nepesady
€e NIMLAM, He UMEIOLLUM HENOCPEACTBEHHOTO OTHOLIEHMA K UCNOIHEHWIO 3aKa30B, a TaKXKe CBOeBPEeMEHHO 0BHAPYXMUBATb U
npecekaTb TakMe NOMNbITKY.

7.4. MpaBo cobBCTBEHHOCTU Ha YKa3aHHbIN B 3aKase ToBap U/MAKM oKasaHue YCAyru, a TakKe, PUCK CAydaitHOM rnbenn unm
noBpexaeHuna nepexoaat K MokynaTtesto ¢ MOMeHTa nognucaHua Mokynatenem akrta npuema- nepegayv/HaknagHoi Ha
nepeaavy emy yKkasaHHoro B 3akase ToBapa u/unu okasaHue Ycayrv (amuHo anbo ¢ ncnonbsosaHnem Koaa).

7.5. Npopasey, 1 CBA3HOW 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 33 HAapYLLUEHWE YCN0BMIM AOCTaBKM B Cly4Yae coobLyeHun
MoKkynatenem npu opopmaeHnn 3akasa HeZOCTOBEPHbIX AaHHbIX 0 cebe (n. 3.6. HacToAwel OdepTbl).

7.6. OTBETCTBEHHOCTb 3a MCMONHEHNE LOr0BOPa PO3HUYHOW KyNnAn-Npoaaxun Tosapa U/Man okasaHms YCayru, 3akN04eHHoro
Mokynatenem c MpoaaBLOM Ha OCHOBaHMM NpeaocTaBieHHON Ha Toprosoit naowaake nHdopmaunm o Tosape u/uam Yenyre, unm
MpoaaBsue, a Takxe, 3a cobaogeHne npas notTpebuTenen, HapyLeHHbIX B pe3yabTaTe nepegaum NMokynatento Tosapa u/mam
OKa3aHMA Ycnyru HeHaAeKallero Ka4ecTBa, a TakxKe, 06MeHa HENPOAOBOIbCTBEHHOTO ToBapa HaA/1eXallero KayecTea Ha
aHanorn4HbIM ToBap U/MAK ycTpaHeHME BbIABAEHHbIX HE40CTaTKOB B OKa3aHHbIX Ycayrax, HeceT [pogasel, pasmecTUBLLMIA
cooTBeTcTBYtOWMI ToBap u/mam Ycayry Ha Toprosoi naolaake.

8. NpeteH3uu MNokynartens.

8.1. MpeTeHs3unu, ceazaHHbIe C NpegocTasaeHmem MokynaTtento He40CTOBEPHOM AN HenonHoW uHdopmaLumm o CeasHom /
MpoaaBsue / ycnyre no AOCTaBKe, A0MKHbI NPeabaBAATbLCA Mokynatenem CBAZHOMY B MUCbMEHHOM BUAE:

8.1.1. HenocpeACTBEHHO B TOM casioHe Toprosoi cetn CBA3HOrO, rae Nponssoguaack nepegada Tosapa u/uam Ycayrm ot
Mpopasua MNokynaTento,

8.1.2. nytem HanpasneHua MpeTeH3nKn No NoyTe Ha cneayownin agpec CeasHoro: 603024, r. HuxHuit Hosropog, yn. bennHckoro
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8.2. NpeTeH3nn K CBA3HOMY, CBA3aHHbIe C HEHaA eXKallMM OKa3aHMeM ycayr No focTaBke, MoKynaTenb BNpaBe coobwmuTb No
TenedoHy LLOB +7(495)287-00-00.

8.3. No Bcem TpeboBaHMAM U NPETEH3MAM, KOTOPbIe HE NPesyCMOTPEeHbl MyHKTamu 5.2-5.4, 8.1, 8.2 HacToswen OdepTbl
(BKNtoYan, HO He orpaHMumMBanch: TpeboBaHMA 0 Bo3BpaTe ToBapa U/MAKM OTKa3a OT YC/IyrM HeHaANEekKallero KayecTsa, 3ameHe
ToBapa, ycTpaHeHMN HegocTaTKOB ToBapa U/MAK OKasaHHbIX YCAyr, BO3SMELLEHMM PAaCX0408B Ha YCTpaHeHWe HeaocTaTKoB ToBapa
N/MNKN OKa3aHHbIX YCAYr, COPasMePHOM YMeHbLLIEHWUM NOKYMHOW LeHbl ToBapa M/uam Ycayru; npeteHsnm, ceBssaHHble ¢
npegocrasneHnem Mokynatento HegOCTOBEPHOW UK HeNnoHOW MHGopmauum o Tosape 1/ nam Yeayre), Mokynatenb A0KeEH
obpawaTbca HenocpeacTBEHHO K MpoaasLy, eciv MHoe NPAMo He npeaycmoTtpeHo OdepTon. UHdopmaums o MNMpoaasue
COAEPXKUTCA B YeKe 1 B onncaHum Tosapa u/vam Ycnyru Ha Caitte / B dnekTpoHHOM KaTtanore / MpunoxkeHun. MoKkynatens Bnpase
YTOUYHWUTb KOHTaKTbI Mpoaasua nytem obpawerua B LLOB +7(495)287-00-00.

8.4. NpeTeH3uu MokynaTenen paccMaTpuBatoTCcA B NOPALKE U CPOKM, YCTAHOB/IEHHbIE AENCTBYIOLWMM 3aKOHOA4ATe/IbCTBOM
Poccuitckont depepaumnm.

8.5. OTtka3 MokynaTens oT 3akasa B cooTBeTcTBMM € N. 5.2.1., n. 5.2.2. HacToAwel OpepTbl BO3MOXKEH CAesyoLmnmmn cnocobamm:
8.5.1. nytem coobLeHusn NMokynaTenem o Takom oTkase no TenedoHy LLOB +7(495)287-00-00.;

8.5.2. Ha OCHOBaHUMN NMCbMEHHOTrO 3asBaeHUA MoKynaTensn, KOTOPoe MOXKeT 6biTb NepesaHo MpogasLy eBmecTe ¢ ToBapom
n/wamn Ycnyroii B8 ntobom canoHe Toprosoit cetn CeasHoro. Mpu atom, Mokynatenb 06a3aH noaTBepAUTL GaKT coBepLIeHns
nokynku y Npogasua, npeabaB1B KacCoBbIi YeK, NOATBepXKAato WMt onnaTy Tosapa u/uam Ycayrn, anbo MHOW LOKYMEHT,
NOATBEPXAAIOWMNIA GaKT NOKYNKM MAKN CNMCAHMA AEHEXHbIX CPEACTB B cHeT onaathl 3a Tosap/Ycayry;

8.5.3. no ocHOBaHUO, N3N0XKeHHOMY B NyHKTe 3.5. HacToAwel OdepThl;

8.5.4. B cayyae ecau MoKynaTenb YKAOHWUACA OT nonydyeHus 3akasa (Tosapa M/uam Ycayr) B yCTaHOBAEHHbI ANA TaKOrO
NONyYEHUA CPOK, TaKoe yKAOHeHWe ByaeT Nnpu3HaBaTbea MPoaaBLOM Kak 04HOCTOPOHHMI 0TKa3 MoKkynaTens oT npuema 3akasa
1 McnonHeHua Hactoaweln OdepTbl, 4TO ByaeT 03HaYaTb PacTOPNKEHME AOroBOPa Kynan-npogaku Tosapos u/vam Yeayr,
3aKntouYeHHoro mexay Nokynatenem u NpoaasBLOM, B O4HOCTOPOHHEM nopsagKe (No MHUUKMaTMBe MokynaTens).



MpunoxeHue Ne 1
K Ny6anuHoit Odepte «MpepnorkeHne o 3aKN0UEHUU AO0rOBOpPa PO3HUUHOM Kynau-npogaxu ToBapa
n/vnv okasaHua Ycnyr TpeTbuX ML, NOCPEACTBOM TOProBOM NAOWAAKUY

1. Npu Bbibope Bamu Ha CaiTe cnocoba onnatbl «B KpegUT» U 3aN0NHEHUM MHPOPMALMOHHBIX N0/l BblLEU3/I0XKEHHOI
on-line 3aaBKu, nn6o opopmneHunn aHkeTbl no 3akasy 8-800 uepes LLOB u npegocraBneHnn cotpyaHuky LLOB Heob6xogumoii
nHpopmauuu, Boi:

1.1. Npu3HaeTe M NOATBEPKAAETE, YTO BHUMATENbHO NPOYUTANN HUKEN3NOKEHHbIE YCN0BUSA 06paboTKM CBA3HLIM Bawimx
[AaHHbIX, YKa3blBaeMblx Bamu B nosax on-line 3aaBKu, 1M60 coobLieHHbIXx Bamu coTpyaHuKy LLOB npu odopmneHmm aHKeTbl No
3akasy 8-800

1.2. BbiparkaeTe cornacue ¢ TaKMMM ycnoBuamu 6e3 orpaHMYeHni U OroBOpPoK

2. Mpu 3anonHeHuu:

2.1. On-line 3aaBKM AONXKHbI ObITb YKa3aHbl cnegytowme AaHHble (MepcoHanbHble aHHbIE): aMUNUA, UMSA, OTYECTBO, AaTa
POXAEHUA, MECAL, POXKAEHWA, TOL POXKAEHUA, MECTO POXKAEHWA, laHHbIE JOKYMEHTOB, YA0CTOBEPAIOLLNX IMYHOCTb, AOKYMEHTOB
BOWHCKOIO yyeTa, afpec (perucTpaumm no MecTy KUTeNbCTBa M GaKTUUECKOro NPOXKMBAHMA), KOHTAKTHbIE AaHHble (Homepa
TenedoHOB, afpeca 3NEKTPOHHOM NOYTbI), MecTo paboTbl M AONKHOCTL (06pa3oBaHue, npodeccus, cemeitHoe nonoxexue), UHH,
HOMEp CTPaXxoOBOro CBUAETENbCTBA, PEKBU3UTOB BAHKOBCKMX cyeToB. HanpaBneHue nHpopmauum B on-line 3anBke o3HavaeT Bawe
cornacue Ha 0bpaboTKy npegocTaBasembix MepPcoHaNbHbIX AaHHbIX B pamkax Myb6andyHon OdepTbl «MpesnokeHne o 3aKN04YeHUN
[0roBOpa PO3HUYHOW Kynan-npogaxun Tosapa u/vamn okasaHua Ycayr TpeTbUX KL, NOCPEACTBOM TOProBOM NAOLWLAAKNY.

2.2. AHKeTbl no 3aka3sy 8-800 fonKHbI bbITb YKa3aHbl cnegytowme gaHHble (MepcoHanbHble faHHbIe): damuauns, Mms, OTYECTBO,
[aTa POXKAEHUA, MECAL, POXKAEHUA, TOL POXKAEHUA, MECTO POXKAEHUA, AaHHbIE JOKYMEHTOB, YA0CTOBEPAIOLLNX INYHOCTb, A pec
(perucTpaummn No MecTy KUTenbcTBa U GaKTUYECKOro NPOXKMBAHWA), KOHTAKTHbIE AaHHble (Homepa TesiepOHOB, agpeca
3/1eKTPOHHOW NoYTbl), MecTo paboTbl (HaMMeHOBaHMWe OpraHM3aLMmK/yupexaeHns), BENMUMHA eKeMeCcAYHOro 40X0Aa.
CoobLieHmne yKasaHHOM MHPOPMALMK COTPYAHMKY ropsayeit nnHum LLOB, a Takxke Koaa, nosy4yeHHoro Ha Homep TenedoHa
nocpeacTBom sms, 03Ha4aeT Bale cornacve Ha 06paboTKy NpesocTaBasemMblx [lepcoHanbHbIX 4aHHbIX B pamKax MybanyHon
OdepTbl «[peasoxeHne 0 3aK104YEHUM AOTOBOPA PO3HUYHOW Kynan-npogaxun ToBapa n/mam okasaHua Ycayr TpeTbux auL,
nocpescTBOM TOProBOM MAOLLAAKNY.

3. O6paboTka MepcoHanbHbIX AaHHbIX OCYLLECTBAACTCA B LLeNAX:

3.1 3anonHeHuns aHKeTbl, B cyvae ee obopmaeHua no 3akasy 8-800.

3.2. OKa3aHwua CBA3HbIM ycayr no nogbopy pMHAHCOBOro NPOAYKTa ogHOro 13 MapTHepoB, a TakKe MHOPMUPOBaHUA 06
OKa3biBaeMblx CBA3HbIM yCayrax v peaansyemoix npu copenctsnm CBA3HOro GMHAHCOBbLIX NPOAYKTax MapTHepos.

3.3. 3anpoca v nonyyeHus NapTHepamM OCHOBHOM YacTu Bawelt KpegMTHON UCTOPUK B N1t06OM B1OPO KpeanUTHbIX UCTOPUIA B
cooTBeTcTBUM € PeaepanbHbiM 3aKoOHOM OT 30.12.2004 N2218-®3 «O KpeAUTHbIX UCTOPUAXY, OLLEHKM NaaTeKecnocobHOCTN U
OKa3aHWA UHbIX YCAYT, CBA3AHHbIX C 3aKNHOYEHMEM YKA3aHHbIX 4OTOBOPOB, B LLeAsAX NPUHATUA pewweHna MapTHepamu o Bblgaye
KpeamuTa, 3aK104EHUMN U UCMOJIHEHUWN A0roBOpPa NOTPebUTeNbCKOro KpeamuTa, orosopa 6aHKOBCKOro cYeTa U UHbIX AOrOBOPOB B
Cydae UX 3aKNH0UEHMA, a TaKKe B LLeNAX NPOABUKEHMA Ha pbiHKe ToBapoBs u/uam Yeayr 6aHKa, a Tak:Ke NpeaocTaBiaeHus
MHGOPMALMOHHO-KOHCYIbTALMOHHBIX M MAaPKETUHIOBbIX YCAYT (BK/IOYAA OCYLW,ECTBAEHUE peKNaMHO-UHPOPMALMOHHbBIX
paccbIIOK C UCNOJ/Ib30BAHUEM SMS-CEPBUCOB, 3/IEKTPOHHOM NOYTbI, NOYTOBOM U TenedpOHHOM CBA3M), [OCTaBKM HAHKOBCKMX KapT U
[OKYMEHTOB, MPOBEPKMN NPEA0CTaBAEHHOW MHOOPMaLLMM/NEePCOHaNbHbIX AaHHbIX/LOKYMEHTOB.

Cornacue TaKKe NpesoCTaBAAETCA onepaTopy (onepaTopam) NoLABUNKHOMN paanoTenedoHHOM cBA3N, 06CayKUBALOLLETO (-UM)
aboHeHTCKMI (-ne) Homep (-a), NnpesocTaBAeHHbIN (-e) MoKynaTesiem B KauecTBe KOHTAKTHOTO (-bix), Ha nepegady MapTHepamu ¢
LeNblo NPOBEAEHNA MMM OLLeHKM NnaTéecnocobHocTu MNokynaTens cneayowmnx ceegeHuit ob aboHeHTe B 06paboTaHHOM BUzeE:
bamnamna, Ums, 0OTYECTBO UM NCEBAOHUM abOHEHTa-TpaKAaHWHa, a TaKKe agpec abOHEHTa MK a4pec YCTAHOBKM OKOHEYHOro
060pyL0BaHNA, aBOHEHTCKME HOMepa U Apyrue AaHHble, N03BoAAOWME AEHTUGULMPOBATL ABOHEHTA UM ero OKOHeYHoe
obopyLoBaHue, cBegeHMA 6a3 faHHbIX CUCTEM pacyeTa 3a OKasaHHble YCAYrM CBA3U, B TOM YNCIE O COeAUHEHUAX, TPadUKe U
nnaTtexax aboHeHTa. Nocne 3aBepweHns odpopmaeHmsa 3aKasa ¢ BbiIbpaHHbIM cocobom onnathl «B KpeamT» Bam Heobxoanmo
BHECTM NONYYEHHbIN Ha Homep TenedoHa Kog B cneumansHoe none Ha Caite anbo coobwmTb Kog coTpyLHUKY ropayein AMHUm
LIOB B cooTBeTcTBMM C N. 5 HacToAwero MpunoxKeHns. ITOT Ko ABNAAETCA NPOCTOM 31EKTPOHHON NOANMCBIO, B TOM YnUcC/e,
cornacus Ha 06paboTky CBA3HbIM U Nepeaayy Ana 06paboTKM opraHM3auMAM, yKasaHHbIM B .7 HacToAwero NMpuaoxeHus,
NepCcoHanbHbIX AaHHbIX [OKyNaTena, ykasaHHbIX B M. 2 HacToswero MpuaoxeHns, B cootseTcTemu ¢ n.2 cT. 5 PepepanbHoro
3aKoHa oT 06.04.2011r. N2 63-®3 «O6 3/1eKTPOHHOW NoAnMcK». Bbl ByaeTe cuMTaTbCA HaANeKawmm obpasom
NAEHTUOULMPOBAHHBIMM NPU NPeabABIEHUM KOPPEKTHOTO O HOPA30BOro KoAa, CGOPMMPOBAHHOTO U HAaNPaB/lEHHOTO Ha
YKa3aHHbI Bamun Homep mobunbHoro TenedoHa. MokynaTtens n CBAsHOW 06a3aHbl co604aTb KOHOUAEHUMANBHOCTb KOAA U
HeCTM OTBETCTBEHHOCTb 33 NOCNEACTBUA HeobecneyeHns ero KOHPUAEHLMANbHOCTHU.

Nobble 3NeKTPOHHbIE AOKYMEHTbI, NOANUCAHHbIE MPOCTON 3NEKTPOHHOM NOANMUCHIO, MPU3HAKOTCA PAaBHO3HAYHbIMU AOKYMEHTaM
Ha BymayKHOM HocuTene, No4NMCcaHHbIM COBCTBEHHOPYYHOM NoAnNucbio. HefonycTMMOo NpU3HaHWe 31eKTPOHHOTO LOKYMEHTA,
NoAMNUCAaHHOTO NPOCTOMN 31IEKTPOHHOW NOANUCHI0, HE UMEIOLLUM HOPUANYECKOM CUNbI TONIbKO HA OCHOBAHMM TOTO, YTO TaKaA
3N1EKTPOHHAA NOANUCL CO34aHA He COBCTBEHHOPYYHO, A C MCNOb30BaHNEM CPEACTB 3IEKTPOHHOM NOANMUCH.



3.4. Ecnv Bamu coBeplueHbl AeWCTBUA C LeNIblo NOKUHYTL CTPaHMLy ¢ on-line 3aaBKOM A0 NOMHOMO yKa3aHMA HEOHX0AMMbIX
[AaHHbIX, Bam byaeT npefocTaBneHa BO3MOMXKHOCTb 0TKa3aTbCA MOJIHOCTbIO OT 3aN0/IHEHUA on-line 3aaBKM M60 BOCMNO/130BATHCA
nomoLbto CBA3HOIO B 3aM0/IHEHMM ONn-line 3aABKM — 414 Yero HeE0bXOANMMO HaXKaTb KKHOMKY» «MPOA0MKUTLY, AKLENTOBAB NP
atom My6anunyto OdepTy «lpeanoskeHne o 3aKka04YeHUU AOroBOpPa PO3HMYHOW Kynan-npogaxu Tosapa u/vamn okasaHus Ycayr
TPETbUX UL, NOCPEeLCTBOM TOProBOM Naowaaku». Mocne atoro CBA3HOM NoayvyaeT AOCTYN K AaHHbIM, YKa3aHHbIM Bamu B
He3ano/siHeHHOM on-line 3anaBKe, KOTOPbIE MOTYT BbITb MCMOIb30BaHbI CBA3HLIM A1 €BA3M (N. 5 HacToAwero MpunoxeHuns) B
TeyeHune He 6onee 24 yacos.

3.5. ina npoponKeHua 3anosnHeHus on-line 3asaBku CBA3HOM OCYLLECTBASET UCXOAALMI Bbi30B Yepe3 LLOB ansa yTouHeHuA Bcex
[AaHHbIX, HE0BXOAUMbIX 1A 3anoiHeHua on-line 3aaBKu.

3.6. Nocne BHeceHun coTpygHukom LLOB B on-line 3aaBKy, Anbo B aHKeTy no 3aka3sy 8-800 Bcex AaHHbIX A1A HAanpaBAeHUn
MepcoHanbHbIX AaHHbIX [MapTHEpPam C Lenblo 3aK/14eHna KpeauTHoro 4orosopa/aorosopa o npeaocTaBaeHmmn 3aiima/MHoro
[0roBopa ¢ og4HUM M3 MapTHEPOB, a TaKKe ANA NOATBEPKAEHMA Bamu cornacna Ha 06paboTKy MNepcoHanbHbIX AaHHbIX,
YKa3aHHbIX B on-line 3anBKe, 1nbo aHKeTe no 3akasy 8-800, Bam HanpasnseTca Kog Ha yKasaHHbIV Bamu U3HayanbHO HoMep
MobunbHoro TenedoHa. MonyyeHHbli Kog Bam Heob6xo4MMO COOBLLUTL COTPYAHUKY ropsyeit anHum LLOB gna BHeceHus Koga B
cneuunanbHoe none ana oTnpasku on-line 3asBku, 160 3akasa 8-800 MapTHepam.

3.7. Undopmauma o npuHATUM NapTHEPOM PELLEHMA O 3aKN0YEHMN/He 3aKloueHnmn gorosopa c Mokynatenem 6yaet coobuieHa
Bam cnegytowmmm cnocobamu:

3.7.1. nyTem oTNpaBKK CMC-COOBLLEHNA HA HOMeP MObUAbHOrO TenedpoHa B TeyeHne 1 (04HOro0) 4aca c MOMEHTa OTNPaABKK ON-
line 3anaBKK coTpygHuKom LLOB;

3.7.2. nyTem OCyLLeCTBNEHMA COTPYAHUKOM ropayei anHum LLOB ncxogsaiero Bbi3oBa Ha Homep mobuabHoro TenepoHa, B
cnyyae opopmneHmna 3akasa 8-800.

3.7.2.1. B cnyyae npuHaTtuna MapTHepom, Ha OCHOBaHMM aHKeTbl, 0bopmaeHHOM no 3aka3zy 8-800, NONOKUTENLHOIO PELLUEHUSA O
3aKNtoYeHnmn goroeopa c MNokynatenem, COTPyAHUK ropsayein amHum LLOB coobLyaet MoKynaTtento ycaoBKsA TaKoro 4orosopa u
3aBepluaeT opopmaeHne 3aKkasa Ha cooTeeTcTyoWwMin ToBap u/mam Yeayry, nocpeacTBOM ONepaTopckoro Htepdeiica, ¢
OTMETKOI 0 A,0CTaBKe TOBapa B ca/ioH Toprosoi cetn CBA3HOrO.

3.7.2.2. B cnyyae npuHaTtma MapTHepom, Ha OCHOBaHMM aHKeTbl, obopmaeHHOM no 3aka3zy 8-800, oTpMLaTENBHOTO peLEeHKA O
3aKNto4YeHnmn goroeopa c MNokynatesnem, Ha MoBUAbHbLIY Homep TenedoHa MoKynaTens HanNpPaBAAETCA SMS CO CCbIIKOW Ha
KpeauTHYto aHKeTy MapTHepa, B LLeaAX CAMOCTOATENBHOTO 3anoHeHUA NoKynaTenem yKasaHHON KpeaAUTHOM aHKeTbl MapTHepa,
a TaKXe, B LLeNAX CaMOCTOATEIbHOIO 03HaKoMAeHMA MoKynaTensa ¢ ycnoBUAMM KpeautToBaHua MapTHepa.

3.7.2.3. OdopmneHune 1 nognucaHme OpUrMHaN0B KpeamTHOro [loroBopa M UHbIX, CBA3aHHbIX C HUM AOKYMeHTOB lMapTHepa, a
TakKe, nonyyeHue Tosapa u/mnm Ycnyru, ocywectenserca [okynatesem HenocpeacTBEHHO B canoHe Toprosoit cetm CeAsHOrO.

4. Bbl npepocTaBnneTe CBOe corjiacMe Ha nepegady u 06paboTKy AaHHbIX, U3N10XKEHHDbIX B on-line 3aAaBKe, AMb6o B aHKeTe no
3akasy 8-800 cnepgyiowmm MapTHepam, ANA pPacCMOTPEHUA BO3MOMKHOCTU NpeaocTaBNeHUMa Bam Kpeauta Takumwum
NapTHepamu:

o AO Kuswu baHk, 117648, r. MockBa, mKp. YeptaHoBo CeBepHoe, a. 1A, kopn. 1; OTPH 1027739328440, NnueH3ua LUb PO Ne
2241

® 000 PHKO «MnaTtexHbl LieHTp», 630102, r. HoBocnbupck, ya. Kuposa, 4.86; OTPH 1025400002968, NnueH3unsa LLb PO Ne
3166 —K

o [AO «MpomcBAsbbaHK», 109052, Poccus, r. Mocksa, yn. CMupHoBckas, 4. 10, ctpoeHue 22, OTPH 1027739019142, NnueHsua
LB P® Ne 3251 o7 17.12.2014

® AO «[Moyta baHk», 107061, r. Mocksa, MpeobpaxkeHckas naowaasb, 4. 8, OFPH 1023200000010, /inueHsua Ne 650 ot
25.03.2016.

® AO «TuHbkod baHk», 123060, r. Mocksa, 1 -1 Bonokonamckuin npoesg, 4.10, ctp.1; OTPH 1027739642281, NInueH3una Ne
2673

® 000 M®K «MwurKpeawnt», 127018, r. Mocksa, yn. Cywesckuii Ban, a. 5, ctp. 3; OTPH 1107746671207

® 000 «OHuCeid», 121601, r. Mocksa, Punesckuit bynbeap, 4.6 OFPH 1177746572189

® AO «OTIM baHk», 125171, r. MockBa, J/leHUHrpaacKkoe wocce, A. 16 A, ctp.1; OFPH 1027739176563, JlnueH3na Ne 2766

® Kb «PeHeccaHc Kpegut» (000), r. Mockea, KoxeBHuyeckas yauua, 4.14; OrPH 1027739586291, inueHsua Ne3354.

® 000 «Xoym Kpeaut aHg ®uHaHc baHk», 125040, r. Mockea, yn. Mpasgpl, 4.8, K.1; OTPH 1027700280937, NinueH3una Ne 316 e
AO «ATb®A-BAHK», 107078, r. MockBa, KanaHuyesckas ya., gom 27; OFPH 1027700067328, luueHsuna Ne 1326 ot 16 aHBaps
2015 .

® [1AO «CoBKombaHK», 156000, KocTpomcKas 064., r. Koctpoma, np-T TeKcTUAbLLMKOB, 4. 46, OTPH 1144400000425, NuueH3una
Ne963010 5.12.2014r.

o MOK «PeBo TexHonorun» 000, 115035, r. Mocksa, yn. CagoBHu4Yeckasa a.14 ctp.2 nom.1, OFPH 1127747215133

o AO «Kpeaut EBpona baHk», 129090, r. Mocksa, Onumnuiicknin npocnekT, a.14, OFPH: 1037739326063, /lnueH3suna Ne3311

® [TAO «MTC-baHk», 115432, r. MockBa, npocn. AHgponosa, Aom 18, kopn.1, OFPH:1027739053704, InueH3na Ne12723 H e
MAO «MocKoBcKkuit KpeanTHbi bank», 107045, r. Mocksa, Jlykos nepeynok, 4.2, ctp. 1, OFPH 1027739555282, lnueHsua
Ne1978 ot 06.05.2016

® 000 «Puteinn-®unHaHc», 115088, r. Mocksa, ya. KOxHonopToBas, 4.5, ctp. 1, OFPH 5147746441079



e CTpaxoBoe aKLMoHepHoe obuwectso «BCK» (CAO «BCK»), 121552, r. MockBa, yn. OctpoBHas, 4. 4, UHH 7710026574, OTPH
1027700186062

o [IAO CTPAXOBAA KOMMAHMA "POCTOCCTPAX", 140002, MocKoBcKasa obnacT, r. Jllobepubl, yn. Mapkosas, 4.3, UHH:
7707067683, OIPH: 1027739049689

o AO "A/Ib®ACTPAXOBAHUE" 115162, MockBa I, LLlabonosKa yn., 31, CTP. 6. UHH 7713056834, OIPH 1027739431730

® 000 «Pyc Cmapt Cepsuc» 107023, Mocksa r., yn. Cysoposckas, 4. 19, a1.3, nom. |, kom. 4, 4A, OTPH 1167746563522, UHH
9718012930

® 000 «TexHoMapkT» 127521, r. MockBa, ya. LlepemeTbeBckasn, 4. 47, atax 6, komHaTa 31, OFPH 1157746213679

® 000 «CpasHu.py» 109544, MockBa r., IHTy3nacToB 6-p, gom No2, stax 26, MHH/KMM: 7710718303/770501001, OTPH:
1087746642774

® 000 «CpasHu.py Jlaber» 121205, r. Mocksa, Tepputopua CKONKOBO MHHOBALMOHHOIO LLeHTpPa, Y. Hobens gom 7, nomelseHue
184, mecto 5. dakTuueckuin agpec: 109544, r. Mocksa, 6ynbBap dHTY3MacToB, 4. 2, aTax 25, UHH/KMNN: 9731038662/773101001,
OlPH: 1197746285021

® 000 «Kanutan Nai¢ CrtpaxosaHue HusHu». 115035, r. MockBa, Kapalwésckan HabepeskHasn, 4. 30 OPH 1047796614700
® AO «PeHeccaHc CtpaxoBaHue», 115114, ropos MockBa, JepbeHeBckan HabepexHasa, gom 11, atax 10, nom. 12, UHH
7725497022, KMNM 72501001

® 000 «CK Cornacue», 129110, PO, r. Mocksa, yn. l'mnaposckoro, a. 42, UHH 7706196090, KNMN: 770201001

® 000 «AbcontoT CtpaxoBaHue», 115280, r. MockBa, yAa. JleHuHckasa Cnoboga, 4. 26, UHH 7728178835, KMM 772501001

® 000 MKK «CtpaHa dkcnpecc», 630055 r. Hosocmbupck, yn. M. Oxkanunsa, 11, opuc 116, Per. Ne B loc. peectpe M®O
2120719001908 o1 07.08.2012 r., OFPH 1121902000879 MHH/KMNN: 1909001476/540801001

® 06paboTKka NpenocTaBAEHHbIX BaMy NepcoHanbHbIX AaHHbIX NpeKpaLwaetca CBA3HbIM B C/ly4anX, YKa3aHHbIX B M. 3.8
My6anuHoit OdepTsbl «peasoKeHne 0 3aK0UEHUM 4OTOBOPA PO3HMYHOW Kynan-npogaxu Tosapa u/vamn Ycayr TpeTbux AuLy
nocpeacTBOM TOProBo naowagKu». MMcbMeHHbIV 0T3bIB COrnacua Ha 06paboTKy Balmx nepcoHanbHbIX 4aHHbIX Bbl moXKeTe
npesoCcTaBuTb Ha topuaundecknin agpec CBA3HOro



